
              

 
 

BROADCAST DISTRIBUTION - SYSTEMS ENGINEERING MANAGER 
JOB AD 

 
The Wellness Network is seeking a full-time Systems Engineering Manager to support our 
media delivery channels into approximately 2000 hospitals.  The position requires a depth of 
experience and expert systems knowledge in the areas of analog/digital CATV RF, baseband 
audio and video, video over IP, IT networking, and digital transmission via Ku Band satellite. 
  
TWN uses a combination of broadcast distribution platforms, including linear DVB-S satellite 
transmission, and file transfer via satellite (store and forward) using Harmonic and Wegener 
Communications hardware and NMS.  In addition, we utilize store and forward distribution 
using Scala Digital Signage running on a variety of Windows and Android hardware devices.   
 
We’re a small team, and we place a high value on effective communication and collaboration 
with an emphasis on maintaining a positive customer experience and technical outcome. 
  
The Ideal Candidate: 

• Is proficient in integrating a variety of analog and digital baseband and RF signals via 
electronic and physical means for hand-off to various customer environments, while 
keeping intact our core media system configuration.    

o Signal types include but are not limited to:  HDMI (with/without HDCP), XGA, SDI, 
Component, Composite, Analog CATV RF, Clear-QAM and encrypted QAM Digital 
CATV RF, IPTV, DVB-S (QPSK), Ku-Band RF, L-Band RF 

• Is proficient with MS Visio to generate and modify system diagrams 

• Is proficient in managing operations-critical technical infrastructure including servers, 
media encoders, multiplexers, signal processing devices, IP encapsulators, satellite 
modulators, upconverters, spectrum analyzers, TWT and solid state RF amplifiers, uplink 
power control systems, back-up prime power systems (UPS, generator and switch gear)  

• Is able to effectively communicate technical information (verbally and written) both 
internally and on a customer-facing basis.  

• Is a very organized self-starter with an interest in digital health, and possesses an 
entrepreneurial spirit  

 
Bonus Points: 
Experience with Scala DS v11.x, Wegener/Compel, Harmonic NMX, Evertz VistaLINK Pro, ZVPro, 
Satmaster Pro, Red Hat Linux, DOCSIS 3.x  
 
Location: 
This position is based in our Melbourne, Florida Technical Operations Center 
 



About The Wellness Network 
The Wellness Network (TWN) is a national leader in actionable patient education and 
engagement, with a range of comprehensive solutions that improve outcomes for health 
systems, employers, health care providers, and advertisers. We have offices in Eau Claire, WI, 
Melbourne, FL, New York, NY, Baltimore, MD, and Pewaukee, WI (company headquarters) 
supporting approximately 70 employees. The Wellness Network is an Equal Opportunity 
Employer.  
 
We are passionate about improving health outcomes and creating a positive impact on patients 
and providers. Interested in joining us? Please send your resume and compensation 
requirements to jlyons@thewellnessnetwork.net  


